
 

Dear Road Tube Simulator Owner, 
 
Thank you for your purchase! 
 
In your package you should have the Road Tube Simulator itself, 8 rubber tubes for 
connecting the output nozzles on the Road Tube Simulator to your counters, and 1 DC 
power adapter for powering the device. 
 
Our website will always have the latest available information on it.  Including the latest 
software, manuals, drivers, and warranty information.  You can find links to anything 
related to the Road Tube Simulator at the bottom of it's web page.  All links listed below are 
available from this page: ​http://www.VehicleCounts.com/road-tube-simulator 
 
Our TrafficViewer Pro software can be used to update your Road Tube Simulator firmware 
when new versions are available.  The latest version of our TrafficViewer Pro software is 
always available on our website, and is free of charge.  URL: 
http://TrafficViewerPro.VehicleCounts.com 
 
If you do want to connect your Road Tube Simulator to your computer to update it’s 
firmware you will need a standard USB cable (which is generally very common to have 
around, so we do not ship one with the unit) and you will likely also need to install drivers 
for the device.  These drivers can be found on our website’s “Downloads” page with the 
name "Download Adapter/Cable USB Driver".  URL: 
http://www.VehicleCounts.com/all-downloads 
 
You will also find a manual for the Road Tube Simulator on our website, which you can 
either use online, or print a copy of the PDF if you prefer.  Links to the manuals are 
available from the Road Tube Simulator web page. 
 
 
 
WARRANTY SUMMARY:  ​As an owner of our Road Tube Simulator you have a 2 year 
warranty on your unit from the date of shipment.  This covers anything that may go wrong 
with your unit under normal use but does not cover abuse (dropping or other damage 
incurred on the device).  See our website for complete details. URL: 
http://www.VehicleCounts.com/warranties_and_repairs#RTS8_warranty 
 
 
We thank you for your purchase of our Road Tube Simulator and hope to again do business 
with you in the future! 
 
If you have any problems, questions, or other feedback, please don't hesitate to contact us. 
 
Phone: 971-732-5075 
Fax: 971-223-0646 
E-Mail: support@VehicleCounts.com 
Website: http://www.VehicleCounts.com 


